
Understanding Virgin
Australia's Cancellation
Policy

Learn how to navigate flight cancellations and changes with ease.

Discover ways to minimize fees and maximize your travel flexibility.

Get the latest travel insights and airline information at Airlines-Updates. We

provide clear guidance to help you navigate flight changes with ease. Learn

everything you need to know about the Virgin Australia Cancellation Policy

to avoid unexpected issues. Trust us to keep you informed every step of the

way

https://airlines-updates.com/blog/airasia-cancellation-policy/


Core Principles of Virgin
Australia's Policy

Fare Types Matter
Cancellation rules vary

significantly by fare type.

Fare Variations
Getaway

Elevate

Freedom

Flexibility & Fees
Different fees and flexibility levels apply to each fare.



Cancellation Options by
Fare Type: Getaway

Most Restrictive
Fare
Getaway tickets have

limited or no refund

options.

No Refunds
Cancellations offer fare

credits only, not cash

refunds.

Insurance
Consider travel insurance to cover unexpected cancellations.



Cancellation Options by Fare Type:

More Flexibility

Cancellations allowed with a fee and fare difference.

Value often retained as a travel credit.

Fee Structure

Cancellation fee applies

Fare difference may be payable

Credits valid for future travel



Cancellation Options by
Fare Type: Freedom

Maximum Flexibility
Freedom fare offers the easiest cancellations and changes.

Lower Fees
Cancellations have reduced or no fees compared to other

fares.

Ideal for Flexibility
Best choice for travelers needing freedom to change plans.



How to Cancel Your Virgin
Australia Flight
1 Manage Booking

Online
Access the 'Manage

Booking' section for

cancellations.

2 Contact Guest
Centre
Call or email for assistance

with cancellations or

changes.

3 Refund Timing
Refunds processed according to fare rules and payment method.



Tips for Managing Cancellations and

Review Fare Rules
Know the cancellation policy before

booking your ticket.

Flexible Flying
Choose Flexible Flying options for

added peace of mind.

Travel Insurance
Insurance helps cover unforeseen

trip disruptions.



Thank You for Learning
About Virgin Australia's
Cancellation Policy
Feel confident managing your bookings and cancellations smoothly.

Contact Virgin Australia support for personalized assistance anytime.


